Notice of Rights

1. To be treated with respect and dignity as a human being.
2. To have the same legal rights and responsibilities as any other person unless otherwise limited by law.

3. To have the right to due process review when any limitation to rights is proposed or is alleged to have
taken place.

4. To receive services regardless of race, creed, color, age, religion, gender, sex, sexual orientation,
gender identity or expression, national origin, veteran status, or disability.

5. To be free from physical, verbal, mental and sexual abuse, neglect, financial exploitation, and
retaliation.

6. To receive appropriate humane and high-quality services and supports as determined by the support
team of the person served, which may include, but not be limited to, the individual, parents, guardian or
authorized representative.

7. To receive these services and supports in the most integrated setting appropriate for the needs of the
person served.

8. To have access to service coordination management rules, policies and procedures pertaining to
services and supports.

9. To have access to personal records which are maintained confidentially.

10. To easily understand services, supports, and personal records. A client served, and their parents,
guardian or authorized representative shall be informed of the rights of the individual served in a
language that is easily understood.

11. At the time of enrollment and whenever changes are made to the description of client’s rights, the
CBO and CFO shall provide to the client served and their parents, guardian or legal representation a
written description of the rights of the person served and how to exercise them.

12. A representative of Remedy Road LLC shall read and explain the description of rights to clients who
require assistance because they are unable to read or unable to understand the written description.

13. If a person served has complaints of abuse, neglect or violation or limitation of rights, the client, the
client’s parents, guardian or authorized representative may contact Adult Protective Services for any
adult 20 years or older at 402-595-3474 and Child Protective Services for any child 19 years of age or
younger at 1-800-652-1999.




14. Services and support: Clients served have the right to receive services and supports in the most
integrated setting and in a way that best meets their needs. To determine those services, these people
may be involved: the person served, their parents, their guardian or any other person of their choice to
help with a plan for their care. Clients served have the right to receive and sign a copy of their personal
plan. Clients served have the right to have their records kept private. If clients served think they are
being abused, neglected, or that their rights are being taken away, then they or their parents or
guardians, or any other person, can contact the abuse and neglect hotline at 1-800-652-1999

Client or Guardian Signature:




